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Voice Shopping & Assistant Plugins Installation Guide  Page 3 

^  Thank You & Forward from our CEO 

^  Where to get the Plugins 

^  Installation Processes 

^  Settings 

^  Configuring Dialog 

^  Testing 

^  Subscription Options 
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^  Where to get the Plugin 

^  Installation Process 

^  Settings & Configuration 

 

Voice Search Plugin Installation Guide     Page 14 

^  Where to get the Plugin 

^  Installation Process 

^  Settings & Configuration 
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You can demo our solution on our website. The voice assistant on our website is designed to showcase 

both out of the box and customized capabilities.  

^ State or ask synonymous things like òWhat do I need to know about speak2web?ó and òTell me 

about your companyó  to see how our Natural Language Understanding stacks up. 

^ Trigger advanced conversational dialog by saying òIõd like to buy a soccer balló then continuing to 

answer Simonõs questions that help drill down the product results. 

^ Ask it about our WordPress plugin, awards, CEO, where Simon would like to travel, and more 
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òNew users of our Voice 

plugins can receive a 

limited free trial of the 

service. Discover how to get 

the most out of voice on 

your site and begin 

customizing the assistant to 

your brands more specific 

needs. Youõll also see 

improved conversion rates 

and analytics.ó 
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^ %jnpo CK tbzt< 

òWordPress website 

designers & developers are 

welcome to join our Focus 

Panel. Your membership 

includes special reseller 

rates for your clients, the 

ability to shape the features 

we include in future 

updates, and more.ó 

https://speak2web.com/contact-us/
https://speak2web.com/voice-assistant-upgrades/
https://speak2web.com/voice-shopping-for-woocommerce/


IGUUKPI %UCTUGF CPF XJGTG UQ IGU ZQVT RNVIKP HKNG% 

!.h¦¢ {t9!Yн²9. 

speak2web is the most awarded and innovative Conversational AI solutions provider 

We are a Registered IBM Data Science & Watson Assistant Partner. We purpose built Simon AI as an easy to deploy and cost 

effective solution for businesses of any size that adds layers of business logic and universal compatibility to IBM Watson in 

a highly affordable building block solution.  

FOR MORE INFORMATION PLEASE CONTACT US  

Location: Minneapolis, MN USA  Phone: +1(612)324-7771   

Website: speak2web.com   Email: sales@speak2web.com 

É 2019 speak2web. All rights reserved. Simon AI and speak2web are trademarks of speak2web. Other names and brands may be claimed as the property of others. 

KP%UCNNCUKQP ( EQPHKIVTCUKQP IVKFG 
Thank you for choosing speak2web as your Conversational AI partner for your WordPress based 

website. We built our plugin to streamline installation and configuration of our most frequently 

requested voice assistant features for business websites. This guide will help by delivering a 

step by step walk through of the installation, activation, & configuration process. Donõt worry 

itõs really easy and we trust youõll pick it up quickly. But should you need help please reach out 

to us at the phone number or email address listed below. 
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^  Visit here for the Voice Assistant or here for Voice Shopping 

  Choose a plan that meets your needs or a free trial plan 

  Installation guide for this method is on the next page 

^  Via the Plugins Panel of your WordPress Admin Dashboard. 

  Click Add New 

  Search for speak2web 

  Choose our Voice Assistant or Voice Shopping plugin 

  Click Install then Activate 

V%G EC%G%< 

^ SALES 

^ MARKETING 

^ MEDICAL RECORDS 

^ TECH SUPPORT 

^ CUSTOMER SERVICE 

^ CONCIERGE 

^ COACHING 

^ RESEARCH  

^ SURVEYS 

KPFV%UTKG%< 

^ RETAIL 

^ B2B 

^ HEALTHCARE 

^ ACADEMIA 

^ HOSPITALITY 

^ ELECTRONICS 

^ AUTOMOTIVE 

^ WEB DESIGN 

^ GAMING 

^ CALL CENTERS 

https://speak2web.com/voice-assistant-plans-2020/
https://speak2web.com/voice-shopping-for-woocommerce/
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^ A microphone will appear on the right hand side of your website that opens the voice assistant 

^ The voice assistant has limited functionality before it is configured in the settings menu 

^ The voice assistant may not work on web domains without an HTTPS security certificate 

^ Our support team is available at speak2web.com/support/ 

KP%UCNNCUKQP QH RNVIKP HTQO %RGCM4XGD0EQO 

^  In your WordPress Admin dashboard visit the Plugins Panel 

^  Click Add New 

^  Click Choose File and locate the file you downloaded from our website or email on your computer 

^  Click Install Now 

^  Go back to the main Plugins Panel, find Voice DialogñNavigation, and click Activate 

Step 1 

Step 2 

Step 3 Step 4 

Step 5 
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^  Step 1 Click on Settings 

^  Step 2 Click on the Voice Assistant Plugin 

^  Step 3 Choose your website language preference 

^  Step 4 please leave set as generic dialog unless our developers say otherwise 

^  Step 5 Enter a license key. Will automatically be issued in some cases. If you purchased a subscription on our website 

look in your confirmation email for an updated license key. 

^  Step 6 Choose additional options for advanced search and if you want the mic to appear on search boxes and forms 

^  Step 7 Choose how long the mic will listen to silence before timing outñdefault is eight seconds 

^  Step 8 Choose if you want queries and responses logged in your Google Analytics 

^  Step 9ñEnter text here to provide helpful suggestions that users will see when initiating the voice shopping assistant  

^  Step 10 Choose where you want the mic to float on your pages and which icon it will use 

^  Step 11 Click Save Settings before you begin working on individual dialog configurations. 

Step 1 

Step 2 

Step 3 

Step 4 
Step 5 

Step 6 

Step 7 

Step 8 

Step 9 

Step 10 Step 11 
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^  Step 1 Click on the Settings Panel in your WordPress admin dashboard 

^  Step 2 Click on the Voice Shopping plugin 

^  Step 3 choose your website language preference. 

^  Step 4 please leave set as generic dialog unless our developers say otherwise 

^  Step 5 Enter a license key. Will automatically be issued in some cases. If you purchased a subscription on our website 

look in your confirmation email for an updated license key. 

^  Step 6 Choose additional options for advanced search and if you want the mic to appear on search boxes and forms 

^  Step 7 Choose how long the mic will listen to silence before timing outñdefault is eight seconds 

^  Step 8 Enter your Consumer Key and Consumer Secret from WooCommerceñ Click here for Instructions from 

WooCommerce on how to obtain these if you donõt already have them. 

^  Step 9 Choose if you want queries and responses logged in your Google Analytics 

^  Step 10ñEnter text here to provide helpful suggestions that users will see when initiating the voice shopping assistant  

^  Step 11 Choose where you want the mic to float on your pages and which icon it will use 

^  Step 12 Click Save Settings before you begin working on individual dialog configurations. 

Step 1 

Step 2 

Step 6 

Step 3 
Step 4 Step 5 

Step 7 

Step 8 

Step 9 

Step 10 

Step 11 
Step 12 

https://docs.woocommerce.com/document/woocommerce-rest-api/
https://docs.woocommerce.com/document/woocommerce-rest-api/
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EXTENSIONS FOR OUR VOICE PLUGIN ARE AVAILABLE 

You may have noticed the Generic and Custom Dialog radio buttons on the settings menu. Extensions enable 

advanced features like additional dialog, system integrations, white label branding, and more. 

Contact us via email at sales@speak2web.com for more information on these optional building blocks 

HQT WQKEG C%%K%UCPU CPF WQKEG %JQRRKPIǲ 
Voice Assistant offers 28 preconfigured dialogs you can customize, Voice Shopping offers 36. 

These configurations allow you to set what Simon says and what link he navigates them to when that keyword is triggered. 

Voice Shopping is already aware of your products and will be helpful when people ask for something specific. 

^  Step 1 Choose to activate this keyword dialog 

^  Step 2 Enter what Simon will say when this keyword is triggered.  

 Hint: Enter phone numbers and address numbers with spaces between characters 

^  Step 3 Enter the URL of the page you want this keyword to navigates users to 

^  Step 4 ñIMPORTANTñ Click save after configuring each dialog 

Voice Shopping specific dialog configuration begins at dialog option number 29.  

Step 1 
Step 2 

Step 3 

Step 4 

Note 1 
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OUR VOICE ASSISTANT FOR WORDPRESS IS ONLY THE TIP OF THE ICEBERG 

The voice assistant plugin came as part of our mission to democratize conversational AI technologyñmaking it affordable 

and accessible to business of all scales. Our Simon AI also powers multi-billion dollar eCommerce websites, custom smart 

speakers, and can be built to meet any organizations needs for AI, Speech, Voice, and more. 

RVTRQ%G DVKNU UQ DG GC%Z UQ V%G. HCOKNKCT. CPF JGNRHVN 

^  A blue microphone floats down the side of your webpages as people scroll 

^  Once clicked it opens in a familiar and friendly chatbot interface 

^  To talk to the assistant click the microphone in the lower corner of the chatbox 

^  Alternativelyñtyping is also an option for when voice is not 

^  As a reminder our voice solutions will not work on most websites without an HTTPS certificate 

  This is a browser level setting neither we, or you our clients, can control 

^  Try out a few of the dialogs you configured in the previous step 

^  Make adjustments and changes to the settings and configurations as you see fit 

UJKPM CDQVU XJCU GN%G ZQV ECP FQ XKUJ CP C0K0 RQXGTGF WQKEG C%%K%UCPU 

^  Think of new use cases for the voice assistant on your website where youõd like to see custom dialog or integration of 

advanced AI capabilities or your system applications i.e. inventory, CRM, ERP, etcé 

^  Do you want your voice assistant to have a custom voice? Do you want it to support more than one language? 

^  How could an advanced voice assistant augment your companies staffñteams like Inside Sales, Customer Service, Tech 

Support, Concierge Services, and more. 

Step 1 

Step 2 
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CUSTOM QUOTING & DEDICATED SUPPORT ARE AVAILABLE FOR ENTERPRISE CLIENTS 

Simon AI was built on the foundation of a project we completed with one of Americaõs largest online retailers. The plugin 

offers the core experience needed to get started within ten minutes rather than months with potential millions spent on a 

POC. Contact our sales team to learn more about our enterprise engagements via email as sales@speak2web.com 

%VD%ETKRUKQP RNCP% CWCKNCDNG UQ HKU CPZ %K[G XGD OCTMGUKPI DVFIGU 
If youõre like most of our WordPress plugin customers you started off with a free trial. After 30 days youõll need to select a 

plan that best fits your budget and website traffic. Visit speak2web.com review all of the options in more detail. 

These plans are perfect 
for most small to 
medium companies.  

 
Our subscription plans 
let you offer our voice 
assistant to hundreds of 
users while our pay per 
user rate helps you  
control what you spend. 

Our high volume plans  
 
Tailored to top websites,  
ecommerce retailers, and  
enterprise businesses. 
 
Our Professional Services 
team will help you with 
custom dialog, upgrade 
services, and can deliver 
dedicated support. 
 
Contact us for a 
consultation and quote. 

https://speak2web.com
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